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Dear CGA Team,

Attached please find the company's official gaming license withdrawal request for your further handling.

Operator confirmed that on the 18th of September 2025, it has ceased receiving deposits and supporting game play (only withdrawal feature was enabled after successful login).  
On 23rd September 2025, the domains were ultimately closed (no logins allowed) with a closure notice advising players that have an available balance that they would be contacted to withdraw their funds. 

Subsequently, a push payment was completed to refund all player balances, irrespective of the amount, to every player including those that have not made a request. For any players whose payment details are not updated, an email
has been sent again requesting withdrawal and to provide details so that their account balance can be transferred to them. To date, 90% of balances have been settled successfully.

The operator furthermore confirmed that to date there are no further pending claims made by players. The Company maintains a liability with a number of players who still hold an available cash balance, due to players not having
adequate banking information for funds to be sent, or funds have been returned to the operator due to player’s bank accounts being closed. The operator is contacting these players regularly to provide further KYC to complete the
payouts and will continue to contact the players with cash balances during the liquidation period of the company.

We would appreciate to receive your feedback and the confirmation of the license withdrawal.

Thank you.

Kind regards,

Analissa Eustatius - Heiland
Managing Director

Korporaalweg 10 I Willemstad I Curaçao
Tel.:   +599 (9) 8430012
aheiland@xcm.cw
www.xcm.cw
 

Xecutive Corporate Management does not provide tax or legal advice to its clients. Any opinions contained in this email should not be construed or interpreted as advice provided by Xecutive Corporate Management.
 
CONFIDENTIALITY NOTE: This e-mail is intended only for the person or entity to which it is addressed and contains information that is privileged, confidential, or otherwise protected from disclosure. Dissemination, distribution, or copying of this e-mail or the
information contained herein by anyone other than the intended recipient, or an employee or agent responsible for delivering the message to the intended recipient, is prohibited. If you have received this e-mail in error, please delete this message and
immediately notify the sender by e-mail.

NOTE: This e-mail does not constitute an electronic signature and the sender does not intend to enter into any agreement by way of this e-mail, unless otherwise expressly provided by sender within this e-mail.


